"Justine's story" and the art of nursing.
The author of this response to Dr. Kathryn Gramling's research on the art of nursing as perceived by patients agrees with patient Justine's assessment of the art. The author believes that the expression of a nurse's personality during the caring process creates the art. Justine saw all her nurses, even the brusque one, as performing in a caring way, each according to his/her own personality. The author believes this definition of the art of nursing is valid.